mobyBeauty

ONE online system to manage your Customers
Database, Customers Packages and Usage, Staff
Commission, Tracks Sales, Inventory and more...

New version out now with more features and analysis
reports!

One System for all Requirements

Manages all information such as customers’ profiles, packages usage and balance. This
provides you with an efficient tool for sales and management, and at the same time enhance
your customers’ overall experience.

Multiple Channels CRM Solution
Provides a snapshot of your customers' profiles, behaviour and interaction based on the
various brand touch points across multiple channels.

Supports Multiple Locations
Centralised database allows easy access to real time information from any location, giving
your customers the freedom to enjoy your services with any of your branches.

Appointment & Room Booking Calendar
Day, week and month view calendar for easy appointment booking and overview of
schedule.

Automated Appointment Reminders
Reminders are automatically sent via SMS to customer with appointments.

Customer Inventory Module
Tracks customers’ transactions and treatments, and manages customers’ purchased
treatment and points packages.

Integrated POS System
All transactions automatically update the relevant branch’s and customer’s inventories.
Reduces manual updating and tracking.

Stock & Inventory
Tracks stocking items and flags items that have reached minimum re-order quantity.
Supports different price lists of same items for different locations.

Purchase Requisition & Purchase Orders
Supports complete process for purchase requisitions through to goods received.

Flexible Commission Tracking
Allows splitting of commissions among staff. Eliminates tedious process of commission
calculations as each sales and treatments are tracked.

Voucher & Redemptions
Creates vouchers dynamically and tracks voucher redemptions.

Marketing Tools and Reports

Customer module with comprehensive data fields and filters allows targetted marketing to
very specific groups of customers. System captures and tracks source of customers to track
effectiveness of marketing campaigns.

Reports on Demand
Provides real time reports on sales, staff performance, inventory, commissions, vouchers
etc. to facilitate operation control and aid management analysis.

V4

21 Bukit Batok Crescent #05-79 Wcega Tower Singapore 658065 Tel: +65 6569 9025
Copyright © 2011 Philip Tang & Sons Pte Ltd. All rights reserved.

About Us

PTS is the leading provider of
multiple channel access-capable
solutions which are truly integrated
across the widest range of new
media channels and devices (eg.
computer, mobile phone, PDA
etc). Our business solutions are
designed with usability,
accessibility, reliability and
expandability, giving you a
competitive edge in today’s
dynamic business environment.

www.tangs.net
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